
DISCOVER OUR
VIP SERVICES



ONE BOTTLE OF ARS COLLECTA BLANC DE BLANCS OR ARS COLLECTA GRAND ROSÉ

A SELECTION OF SWEET OR SAVOURY SNACKS OF YOUR CHOICE

A PERSONALISED LETTER TO MAKE THE MOMENT EVEN MORE SPECIAL

10 HEART-SHAPED BALLOONS TO COMPLETE THE DECORATION

SURPRISE
BACKSTAGEBACKSTAGE

A surprise designed to celebrate that special someone from the moment they step into the room. 
A little stage set for a truly special occasion.

It includes:





Because every birthday deserves its own soundtrack. Celebrate in style with special decorations, a
toast and a sweet treat to make the occasion truly unforgettable.

ONE BOTTLE OF ARS COLLECTA BLANC DE BLANCS OR ARS COLLECTA GRAND ROSÉ

A MINI BIRTHDAY CAKE TO BLOW OUT THE CANDLES

A PERSONALISED LETTER

10 BALLOONS TO GET THE ROOM READY FOR THE CELEBRATION

BEATS
BIRTHDAYBIRTHDAY

It includes:





For saying “I love you” without having to turn up the volume. A romantic surprise with thoughtful
details designed to turn the room into your own special moment.

ONE BOTTLE OF ARS COLLECTA BLANC DE BLANCS OR ARS COLLECTA GRAND ROSÉ

A PHOTO TO CAPTURE THE MOMENT AND KEEP IT AS A LASTING MEMORY

A PERSONALISED LETTER

CHOOSE BETWEEN ROSE PETALS ARRANGED IN THE SHAPE OF A HEART OR 10 HEART-SHAPED BALLOONS.

MELODY
LOVE´SLOVE´S

It includes:





A special way to celebrate someone who deserves it all. A toast, something sweet and a room
prepared to surprise them from the moment they walk in.

ONE BOTTLE OF LAURENT-PERRIER LA CUVÉE CHAMPAGNE

A SELECTION OF SWEET TREATS TO SHARE

A PERSONALISED LETTER

16 CLEAR BALLOONS TO CREATE A LIGHT AND ELEGANT DECORATION

10 GOLD BALLOONS TO ADD A SPECIAL TOUCH TO THE CELEBRATION

HARMONY
GOLDENGOLDEN

It includes:





For those who prefer a little bit of everything. A combination designed to share, raise a toast and
turn any stay into a special occasion.

ONE BOTTLE OF LAURENT-PERRIER LA CUVÉE CHAMPAGNE

A SAVOURY SELECTION WITH A SWEET TOUCH, PERFECT FOR SHARING

A PERSONALISED LETTER

16 CLEAR BALLOONS TO COMPLETE THE DECORATION

10 GOLD BALLOONS TO ADD A FESTIVE TOUCH

SYMPHONY
GOLDENGOLDEN

It includes:





CONCERT
TINYTINY

Bring the music to your room and turn your stay into a truly exclusive concert.
A private live performance featuring the soundtrack of your life, with you choosing the stage.

PRICE AVAILABLE UPON REQUEST THROUGH GUEST EXPERIENCE.
SUBJECT TO AVAILABILITY.





€85
€95
€95

€235

Backstage Surprise
Birthday Beats
Love´s Melody 
Golden Harmony / Symphony

PRICE LISTPRICE LIST

EXTRASEXTRAS
From €30

€30

From €40

From €155

Extra balloons

Plush toy

Bouquet of flowers

Premium Cava or Champagne



MORE INFORMATIONMORE INFORMATION
GUESTEXPERIENCE@HRHMADRID.COMGUESTEXPERIENCE@HRHMADRID.COM

+34 660 005 136+34 660 005 136


